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Using the UTAUT model to understand students’ usage of e-learning systems

in developing countries
Education and Information Technologies Pub Date : 2021-05-15 , DOL 10.1007/s10639-021-10573-5
Muneer M. M. Abbad

Research on information systems has identified a variety of factors across a range of adoption models that
determine their acceptance. In this research, the unified theory of acceptance and use of technology (UTAUT),
which integrates determinants across eight models, was utilised to analyse students’ intentions to use and their
actual usage of Moodle, an e-learning system Eislg B ETICRN N IET i EEIWALRLIGET), one of
developing countries. Four principal determinants of intention and usage were explored: performance expectancy,
effort expectancy, social influence, and facilitating conditions. Data were collected from 370 undergraduate
students and analysed using structural equation modelling techniques. The results indicated that performance
expectancy and effort expectancy affected behavioural intentions to use Moodle whereas social influence did not.
In addition, the results confirmed the direct impact of behavioural intentions and facilitating conditions on
students’ use of Moodle. UTAUT thus provides a valuable tool that enables university decision makers, faculty
members, and designers to understand the factors driving e-learning system acceptance and thus facilitate the
adoption of the system by students. The study will help educational institutions prepare e-learning systems, which
is especially important during a state of emergency such as that caused by COVID-19.

https: //www.x-mol.com/paper/1393699203869818880
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Dr. Modar Abdullatif

Biography:

| am an Associate Professor of Accounting (Rank A) at Princess Sumaya University for Technology (Amman, Jordan), where |
teach, conduct research, and supervise student research projects on accounting-related topics. Earlier, | worked at Middle East
University (Amman, Jordan) and the . I have a PhD in Accounting from the University of
Manchester, England. Earlier, | cbtained the degrees of Bachelor in Accounting, and MBA (accounting concentration area) from
The University of Jordan. My teaching interests and main teaching experience are in the areas of auditing, forensic accounting,
accounting theory, financial accounting, and financial statement analysis. However, | have so far taught 33 different courses in
the undergraduate, master and PhD levels. | have supervised about 40 graduation projects and master thesis, in addition to co-
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